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As a loyal supporter of The 
Shepherd Centre, you may 
be aware of the devastating 
impact the National Disability 
Insurance Scheme (NDIS) has 
had on our families and our 
programs since it was first 
introduced four years ago. 

In the last issue of Soundwaves, 
I outlined some of the most 
pressing challenges posed by 
the NDIS – including a move to 
end all support for children with 
unilateral hearing loss (see page 
3 for more). And in our most 
recent fundraising appeal, we 
shared the story of Kayne, a boy 
who was left with hearing loss, 
among other disabilities, after 
battling an aggressive brain 
tumour – but was only approved 
one-third of the funding 
amount he desperately needs to 
succeed at school. 

The NDIS might have failed 
Kayne – but our supporters did 
not. I’m so pleased to say that 
thanks to your overwhelming 
response to this campaign, we 
have been able to convince the 
Government that all children 

YOUR SUPPORT IS CHANGING 
LIVES – THANK YOU!

OUR COVER STAR: GABRIEL

Dr Jim Hungerford 
Chief Executive Officer

Two-year-old Gabriel is this issue’s gorgeous cover star. Born profoundly deaf, 
Gabriel joined his older brother Rafael, who also has hearing loss, at our Newtown 
centre shortly after he was born. Thanks to the hard work of his parents, and the 
incredible support of our donors, Gabriel is making fantastic progress in our early 
intervention program – learning not just one, but two languages!

A scholarship beneficiary, Gabriel’s future has been made as bright as can be 
thanks to our generous donors. The Little Voices Scholarship Program offers a 
unique opportunity for supporters of The Shepherd Centre to play an invaluable 
role in helping give children like Gabriel a voice. If you’d like to learn more about 
this life-changing program, turn to page 3.

with hearing loss should receive 
funding; although we’re yet 
to hear exactly how much 
funding they will provide – we 
will keep you updated with any 
developments in this space.

In other news, I’m delighted 
to announce that we recently 
published our Outcomes Report, 
showcasing the incredible 
achievements of the children 
graduating from our program. 

The report is now available for 
download at shepherdcentre.
org.au. And this year is shaping 
up to be another record-breaker, 
with more children than ever 
before set to graduate from 
our program and begin primary 
school with language at the 
same level as any other child – an 
amazing result, and one which 
makes us all incredibly proud. 

Finally, I’d like to take this 
opportunity to wish our founder, 
Dr Bruce Shepherd, a very 
happy 85th birthday (page 6). 
Thousands of young lives have 
been forever changed thanks to 
yours and Annette’s foresight, 
persistence and dedication. And 
so it is with immense gratitude 
for the gift you’ve given us all, 
and for the extraordinary legacy 
that you have created for future 
generations to come, that we 
would like to thank you, and 
wish you many, many happy 
returns. 
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AN AUSTRALIAN FIRST 
FOR CHILDREN WITH 
MILD AND UNILATERAL 
HEARING LOSS

You can share in a hearing 
impaired child’s incredible, 
challenging and emotional 
journey into the world of sound 
and speech by joining our 
Little Voices Child Scholarship 
program – starting from as little 
as $25 per month.

Through Little Voices, you can 
give a child with hearing loss 
access to life-changing early 
intervention support and vital 
services to help them learn 
to listen and speak. Your kind 
support of this program will 
give a child and family access to:

• One-to-one therapy with 
our expert team of paediatric 
specialists

Like each child, each type of hearing loss is unique.  
At The Shepherd Centre, we strive to provide an early 
intervention program tailored to the individual needs 
of each child and family. That’s why we recently 
launched a new program specially designed for 
children with mild or unilateral hearing loss, called 
Sound Direction.

An Australian first, Sound Direction aims to address 
the unique challenges children with unilateral or 
bilateral-mild hearing loss experience at various ages 
and stages throughout their development. 

Without the Sound Direction program, children with 
unilateral or mild hearing loss risk experiencing the 
difficulties in everyday life that hearing loss can bring. 

SHARE THE JOURNEY 
– JOIN LITTLE VOICES 
TODAY! 

• Audiological support and 
priority access to our ENT 
surgeons

• School readiness programs to 
help build their confidence, and 

• Child and family counselling 
to support each child and family 
along their journey.

In turn, you’ll receive the unique 
opportunity to share in a child’s 

You can change a child’s life. Join a group of supporters 
contributing $25 each month to give a child with 
hearing loss the gift of sound and speech, and the 
chance to reach their life’s full potential. For more 
information, visit shepherdcentre.org.au/ 
supporting-us or call 1800 020 030.

incredible journey as they learn 
to listen and speak, with regular 
progress updates and the 
chance to join in their successes 
and milestones as they occur. 

Like many of our vital programs and 
services for children with hearing loss, 
Sound Direction is only possible thanks to 
the generosity of loyal supporters like you. 

THANK YOU for helping us make 
this life-changing program available to so 
many families who desperately need it.
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TALK TOGETHER –  
A LIFELINE FOR FAMILIES

You may recognise Kayne from our most 
recent fundraising appeal - Kayne 
was a healthy little boy until, one 
month shy of his second birthday, he 
was diagnosed with a very rare and 
aggressive brain tumour. After 18 
months of intensive chemotherapy 
and two brain surgeries, Kayne 
was left with a tremor in his hands, 
unable to eat without a tube, difficulty 
walking and hearing loss.

Kayne’s mum Dani was initially overjoyed by 
the prospect of greater support for her son under 
the NDIS, however she was shocked when her 

application for funding was approved at only 
one-third of what Kayne needs.

Kayne’s story touched the hearts 
of our donors, and we’re delighted 
to announce that an incredible 
$220,000 has been raised so far in 
response to this appeal. With your 
help, we can continue to support 

the families that the NDIS has failed, 
and give children like Kayne the 

opportunity to reach their full potential. 

It’s not too late to show your support for children 
just like Kayne. To donate, visit shepherdcentre.
org.au/donate or call 1800 020 030. 

In Australia, more than 90 per 
cent of deaf children are born 
to hearing parents. What’s 
more, for many parents in our 
program, their child’s diagnosis 
is their first experience of 
hearing loss. Understandably, 
these families often feel out of 
their depth, and uncertain as to 
what the future might hold for 
their child. 

Thankfully, with the support of 
innovative programs such as 
Talk Together – the first stage 
of early intervention at The 
Shepherd Centre – parents of 
children with hearing loss can 
access a wide range of vital 
resources and an invaluable 
support network to help them 
move confidently forward on 
their hearing loss journey. 

Available in-person at any of 
our five centres, or online via 
our parent learning platform 

AN UPDATE FROM KAYNE AND DANI

Connect, Talk Together 
equips families with 
the tools they need 
to support their 
child’s listening 
and language 
development from 
birth through to school, 
and beyond, including:

• Extensive knowledge 
of paediatric hearing loss 
and the range of hearing 
devices available, as well as a 
comprehensive understanding 
of how hearing works.

• A vast range of proven 
strategies to help their child 
develop listening and spoken 
language, along with a 
foundational understanding of 
children’s developmental and 
communication milestones.

• Access to a broad support 
network, relevant advice and 
resources.

Launched last 
month at a 
media event in 
Orange, regional 
New South 

Wales, the Talk 
Together Connect 

online program is 
already proving enormously 

valuable to the Harvey family, 
where there is no local early 
intervention support available 
for son Luka, 2.

“In the last six months, 
Luka’s speech and language 
development has just excelled. 
It shocks and amazes me every 
day now, the words that are 
coming out of his mouth,” mum 
Emma said. 

“With The Shepherd Centre I’m 
100 per cent guaranteed that 
he’ll be attending a mainstream 
school alongside his big sister, 
which was our ultimate goal.”
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WE’VE GOT 
THE POWER!

An inspirational group of 12 children from across 
Australia and New Zealand wowed politicians, 
policymakers and their peers at the recent Power 
of Speech event, held at Parliament House, 
Canberra. 

Sponsored by Cochlear Limited, The Shepherd 
Centre’s annual public speaking showcase 
continues to challenge commonly held 
perceptions of what deaf children can achieve, 
whilst celebrating the gifts of speech and sound.

Prime Minister Malcolm Turnbull and politicians 
including Tanya Plibersek, Gai Brodtman, Dr Mike 
Freelander and Craig Laundy were on hand to 
congratulate Valarie Kwik from Telethon Speech 
and Hearing in Western Australia, and Macy Lane 
from South Australia’s Cora Barclay Centre, who 
each received the Cochlear Inspirational Speaker 
Award for their age categories. The First 
Voice Courage Award was presented 
to Lachlan Baulch from Taralye in 
Victoria.

Representing The Shepherd 
Centre were the Nasser siblings, 
both past graduates of our 
Canberra centre. Older brother 
Ayham, 11, was diagnosed at birth 
with profound hearing loss and 
received a cochlear implant on his 

first birthday; while sister Saja, 9, was born with 
moderate to severe hearing loss and received her 
cochlear implants at age three.

In a rousing speech, Ayham delighted guests with 
his enthusiasm, and big dreams for the future: 
“I want to be the first professional soccer player 
with a cochlear implant, and show the world that 
deaf people have talent, and that they are capable 
of everything they want!”

Coming soon – the great Power of 
Speech debate!
This month, six young adults aged 15-25 will 
present to an audience of politicians and hearing 
industry experts in a very special Power of Speech 
event, where the topic, ‘Assuring the future for 
people with hearing loss’ will be discussed in a 

hotly-anticipated debate! Our remarkable 
young speakers will also have the 

opportunity to question a panel of 
politicians about the future of 

hearing loss on the day. 

This unique event is certain 
to generate some fascinating 

discussions - and we look forward 
to bringing you the very latest from 
this exciting new format in the next 
issue of Soundwaves!
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As we prepare to celebrate Dr Bruce Shepherd’s 
85th birthday, we take a look back at the history 
of The Shepherd Centre, and celebrate the lasting 
legacy created by Dr Bruce and Annette Shepherd 
– one which has changed the lives of thousands 
of children with hearing loss and their families. 

From humble beginnings in 1970… 
What was to become The Shepherd Centre began 
as an idea in the minds and hearts of two men 
and one woman, in the late 1960s. Orthopaedic 
surgeon Dr Bruce Shepherd and businessman 
Keith Campbell had been urged by Bruce’s wife, 
Annette Shepherd, to build a kindergarten to 
support both deaf and hearing children. Their 
aim was to provide an integrated environment 
in which deaf children could learn to listen and 
speak alongside their hearing peers. 

Although not new, the idea was fraught – at 
the time, teaching deaf children to speak was 
controversial, and there were few, if any, options 
in Australia for deaf children to be taught 
any communication method other than sign 
language. But the Shepherds were undeterred. 
Their two children, Penny and Daniel, were born 
with hearing loss, and the Shepherds believed 
passionately in giving them the opportunity to be 
a part of the hearing world. 

Bruce and Annette researched intervention 
centres across the globe, and eventually chose 
for Penny to attend the John Tracy Clinic 
in Los Angeles for an intensive summer 
teaching course. It was here that Annette 

would learn the philosophy and foundations of 
what we now refer to as Auditory-Verbal Therapy; 
the process of parents guiding and developing 
their child’s listening, language and speech. 

Upon their return from the US, Bruce and 
Annette began to use every spare moment as an 
opportunity to teach their two children to learn 
to listen and speak – with great success. But the 
Shepherds were not satisfied – they believed 
that all parents of deaf children should have the 
opportunity to give their children a listening and 
spoken language future if they so wished. And so, 
The Shepherd Centre was born.

In 1970, The Shepherd Centre opened at the 
University of Sydney with five deaf students. The 
aim of the centre was to prepare children with 
hearing loss for the school environment, so that 
they would learn how to speak, read and write to 
the same level as a hearing student, by the time 
they were school aged. Bruce and Annette were 
also committed to providing teacher training 
and a diagnostic clinic alongside The Shepherd 
Centre’s education program. 

Almost 50 years on: the future 
reimagined for children with hearing loss
Nowadays, The Shepherd Centre supports 500 

families from its five centres across New South 
Wales, the ACT and Tasmania, with outreach 
services and online support available to 
regional and rural families. At each centre, 
Audiologists, Child and Family counsellors, 
Listening and Spoken Language Therapists and 

DR BRUCE SHEPHERD    TURNS 85!
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Speech Pathologists work side-by-side to ensure 
that each family receives an integrated, holistic 
service that addresses all of their unique needs, 
under one roof. 

Individual therapy sessions are complemented 
by group therapy programs featuring music, play, 
parent education and more. Our confidence-
building social skills programs have been 
lauded around the world for their ingenuity and 
outstanding results. Our research is looked to by 
international experts as being at the forefront of 
global paediatric hearing health. Our eLearning 
programs are helping us reach children who just 
can’t make it into a centre, who would otherwise 
be isolated and without support. 

Thanks to the incredible foresight and persistence 
of Bruce and Annette Shepherd, the future for 
children with hearing loss in Australia is very 
bright. On the eve of his milestone 85th birthday, 
we would like to express our deepest gratitude to 
Dr Shepherd, on behalf of staff and students past 
and present, families, friends and supporters of 
The Shepherd Centre.

If you would like to pass on a special message 
of gratitude to Dr Bruce Shepherd on his 85th 
birthday, we invite you to email your message  
to us at bruce85@shepherdcentre.org.au or 
post to PO Box 871, Strawberry Hills, NSW 
2012. We will collate your messages into 
a special gift, which will be presented to 
Dr Shepherd on his birthday.  

DR BRUCE SHEPHERD    TURNS 85!

Bruce Shepherd is born in 
Tamworth, NSW.

Bruce and Annette Shepherd marry 
and set off for England, where 
Bruce is to further his medical 
studies.

The Shepherds’ first child, Penelope 
Anne (Penny), is born. Soon after, 
Penny is diagnosed with profound 
hearing loss.

Daniel Albert (Danny) is born, and 
is also diagnosed profoundly deaf.

The Shepherd Centre opens with 
five students.

A Shepherd Centre graduate, five-
year-old Pia Jeffrey, becomes the 
first congenitally deaf child under 
seven to receive a cochlear implant 
in Australia.. 

Dr Shepherd opens a new centre 
in Merrylands, closely followed by 
the establishment of three more 
centres in Wollongong (1989), 
Chatswood and Bathurst (1992). 

Dr Bruce Shepherd is named 
Australian Father of the Year. 

Under Bruce’s direction, The 
Shepherd Centre and Sydney 
Children’s Hospital commence a 
trial of what will later become 
the Statewide Infant Screening 
Hearing (SWISH) program, taking a 
vital step towards early diagnosis 
and intervention for all children 
born with hearing loss in NSW.

The Shepherd Centre supports 500 
children and families, with more 
than 90 per cent of graduates going 
on to attend mainstream schools – 
the vast majority with speech and 
language skills on par with those of 
their hearing classmates. 

1932

1961

1962

1963

1970

1985

1988

1991

1999

TODAY

CELEBRATING 85 
EXTRAORDINARY 
YEARS
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Six months after the foundation of The Shepherd 
Centre’s ‘Beyond Sound’ alumni program, a 
gala event was hosted at Sydney Town Hall to 
celebrate the remarkable journeys of thousands 
of graduates the centre has produced over its 47-
year history – and raise essential funds to ensure a 
bright future for the many graduates yet to come. 

More than 400 guests – including past graduates 
and their families, key stakeholders, dignitaries 
and supporters – came together to celebrate 
the evening’s theme, ‘family, love and loudness’; 
and to share and savour more than 45 years of 
incredible bravery, of overcoming obstacles, and of 
achieving the unthinkable.

The event formally launched the Beyond 
Sound program, celebrated key milestones 
and achievements since 1970, whilst raising an 
incredible $300,000 - far surpassing our target 
of $150,000 to create 15 scholarships for future 
graduates.

It was truly humbling to see friends and families 
from almost half a century gathered together 
in such a special setting to celebrate the 

A CELEBRATION OF LOVE AND 
LOUDNESS: BEYOND SOUND

achievements of our incredible alumni, such as 
15-year-old Lauren Soutar, whose moving speech 
was one of several to garner a standing ovation.

“The Shepherd Centre really changed my life - it 
provided me with so many opportunities,” Lauren 
told guests. “I can act and sing, I can play sport, 
the saxophone and socialise with my friends. 

“I would never have been able to do any do those 
things without The Shepherd Centre – I wouldn’t 
be able to follow my dreams and reach my full 
potential. Doing these things makes me feel brave 
and determined, it encourages me that I can do 
and be anything. Being deaf has never stopped 
me and I just can’t wait for the years ahead.”

We’re delighted to announce that the Beyond 
Sound Alumni Program has now reached 100 
members! Open to all current and past families 
and past graduates, if you’d like to be a part of this 
exciting and rewarding program, email alumni@
shepherdcentre.org.au today. 

This event would not have been possible 
without the extremely generous support  
of the following sponsors: 

Cochlear, Paul Martell, City of Sydney, 
Channel 9, Stratosphere Capital, KHR 
Services, Optimiste Wines, Mak Mak, 
Beaumont Consulting, Unsung Heroes, 
Pandora, Merivale, Australian Chamber 
Orchestra, Sydney Kings, Serious Levity, Ken 
Done and Helping Hands.
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Enormous thanks goes to the team 
at hipages for their tireless efforts in 
bringing this beautiful addition to our 
children’s play area to life – and to Tayla, 
for dreaming up an incredible cubby house 
design which our children will delight in 
for many years to come.

MISCHIEF  
AND MAGIC  
IN NEWTOWN

Families and children at our Newtown centre were 
treated to a right royal surprise in last month when 
we teamed up with the wonderful people at hipages 
– Australia’s number one directory for trusted 
tradesmen – to build a one-of-a-kind cubby house in 
our children’s play area.

Named ‘The Royal Palace of Mischief and Magic’, 
our incredible new cubby was designed by seven-
year-old Tayla from Whittlesea in Victoria, whose 
whimsical cubby house drawing was voted the 
winner of hipages recent ‘design your dream cubby’ 
contest.

Transforming Tayla’s vision from a child’s artwork 
into a real blueprint, hipages’ volunteer tradesmen 
worked closely with our therapists and wider team 
to ensure the cubby house would be a safe and 
magical haven for our children to enjoy. 

Fit for a king (or little prince or princess!), the 
finished result is simply spectacular – and the 
children have already spent countless happy hours 
discovering the cubby’s secret hiding spaces, all the 
while developing their listening and language skills 
in a new and inspiring setting.

The Shepherd Centre is proud to have been given 
the Charity ‘Tick of approval’ from the Australian 
Charities and Not-for-profits Commission (ACNC). 

Launched late last year, the ACNC’s Registered 
Charity Tick aims to gives reassurance to the 
donating public that a charity is transparent and 
accountable, indicating that the organisation is 
registered with the ACNC and has met financial 
reporting and governance standards.

“We’re proud to have received the Charity Tick, 
which reflects the high standards of governance 
and management we have consistently 
demonstrated throughout almost five decades of 
supporting Australian children and their families,” 
CEO of The Shepherd Centre, Jim Hungerford said.

THE ‘TICK’ 
OF APPROVAL 
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Q&A WITH ALEISHA DAVIS
GENERAL MANAGER, CLINICAL PROGRAMS

A certified Listening and Spoken Language 
Specialist and practicing Speech Pathologist, 
Aleisha joined The Shepherd Centre in 2003 after 
completing her Masters in Applied Linguistics 
at Cambridge University. As General Manager of 
Clinical Programs, Aleisha leads the clinical team 
across our five centres; and is currently 
completing her PhD on Language 
Acquisition in Children’s Hearing 
Loss. Aleisha is also mum to 
three lively young boys – 
and somehow manages 
to balance each of these 
incredibly demanding roles 
with amazing poise! Here, 
Aleisha shares her journey.

How did you come to work at 
The Shepherd Centre?
I was lucky enough to 
complete a student placement 
at The Shepherd Centre, 
and it was so different 
to anything I had 
experienced before. 
The model of teaching 
parents really resonated 
with me. No placement 
after that came close to 
what I experienced at 
The Shepherd Centre. 
When I graduated, I 
successfully applied 
for a position at the 
centre. I was on cloud 
nine – it was my dream job! Since then, I’ve had 
various clinical roles and am privileged to have 
led the clinical team for a number of years as 
we continue to develop, innovate and improve 
the way we work, to help each and every family 
achieve their vision for their child.

What has been the highlight of your career to date?
I’m lucky to have had so many. Watching children 
do the most amazing things, and parents and 
families just bursting with pride. The first sounds 
they hear, the first words they say, the times they 
say things their parents have never heard before! 
They are humbling, incredible, and full of love 

and possibility. Nothing tops that, and it makes 
me more determined every day to do what we do 
better. 

Tell us about the changes you’ve seen over the years.
I’ve watched The Shepherd Centre grow from 

under 100 families when I started to 
500 now. From one counsellor and 

audiologist, to now having one 
for every centre. From providing 

solely therapy and Kidscape 
playgroup; to Talk Together 
parent programs, school 
readiness, music and 
social groups, transition 
to school programs and 
our new Sound Direction 
program for children with 

unilateral and mild hearing 
loss. We now reach families 

from rural and remote areas 
via teleintervention, 
support working 
mums and dads with 
eLearning programs, 
and offer support 
networks for parents 
and extended family 
members. On top of 
all that, we now have 
a world-recognised 
translational research 
program with 
university and industry 
partners, and new and 

upgraded clinical centres – all of which have been 
made possible by the very generous support of our 
donors.

What message do you have for our supporters? 
So much of what we do for our families and 
children is possible because of you and your 
generosity. Without it, we truly wouldn’t be able 
to do the work we do, the children wouldn’t be 
able to achieve the outcomes they do, and the 
families wouldn’t have the hope and security 
that they do. So for that I thank you, from the very 
bottom of my heart. You have changed the lives of 
so many children, and so many more to come.

So much of what we 
do for our families and 

children is possible 
because of you and 

your generosity.



The Shepherd Centre News          11

LOUD SHIRT DAY 2017 – 
REGISTRATIONS NOW OPEN!

Families are at the core  
of everything we do at  
The Shepherd Centre, but it’s 
often not only mums and dads 
who spend countless hours 
guiding their child’s listening 
and language development – 
grandparents also play a very 
special role.

One such grandparent is 
children’s author Libby Hathorn, 
who recalls the precise 
moment a bright new world of 
sound was opened up for her 
granddaughter, Isabel. 

“I was so privileged to be at The 
Shepherd Centre when Isabel’s 
cochlear implant was set to 
work. We were clustered around 
a desk with a fancy computer 

and the revelation of the device 
that Isabel would wear, and the 
goodwill and encouragement 
of the staff members present. 
It was an emotional moment 
for her parents and for me. And 
a broad smiling moment for 
Isabel,” Libby said.

In July, Libby launched her new 
book, Butterfly, We’re Expecting 
You!, at The Shepherd Centre.

“Through Isabel and her 
relationship with  
The Shepherd Centre, I 
was amazed to hear that 
butterflies are deaf and 
that they respond 
to vibrations rather 
than sound!” Libby 
explained. 

Dust off your Hawaiian shirt – 
The Shepherd Centre’s annual 
fundraising event, Loud Shirt Day, is 
back in 2017, and registrations are 
now open! 

Loud Shirt Day is the perfect excuse 
to wear your brightest clothes, dye 
your hair and get LOUD to raise 
much-needed funds to help give 
the gift of sound and speech to 
children who are deaf.

Organise an event at work, school 
or with friends. Create a theme – 
wear your best and brightest frock, 
the most hideous shirt, or the most 
outrageous outfit – and invite your 

guests to donate on the day for 
the honour of participating (and 
having a really good time!).

In 2017 the official date for 
Loud Shirt Day is Friday 20th 
October - but you can host 
your event whenever suits 
you best. To host or participate, 
simply register online at 
loudshirtday.com.au, and we’ll send 
you a FREE host kit containing all 
the information you need. 

So what are you waiting for? Sign 
up now to show your support for 
deaf kids, and together we can 
make 2017 our loudest year yet!

THE SECRET WORLD  
OF BUTTERFLIES 

“Butterfly, We’re Expecting You! 
seemed the perfect book to 
launch at the perfect venue, The 
Shepherd Centre, dedicated to 
enhancing the world of sound 

for children and opening 
up their world and ours.”

To go into the draw 
to win a signed copy 
of Butterfly, We’re 

Expecting You!, be sure 
to complete the Word 
Search competition  
on the back page of 
this issue!



COMPETITION TIME!

Your Name:

Your email address:

Your phone number:

We’ll call you if you win – Good luck! 

For your chance to win a signed copy of Butterfly, We’re Expecting You!,  
please send your completed entry by 15 September to:

The Shepherd Centre, PO Box 871, Strawberry Hills NSW 2012

Congratulations to the winner of our last Soundwaves crossword puzzle competition,  
Willy from Maitland, who won a $20 Woolworths gift voucher.


